IQAC, Govt. Degree College Dooru

Analysis of Student’s Feedback and Action Talken Report (Session 2023~
2024

Govt Degree College carries out feedback regular to get critical information from student
community with regard to teaching learning process, overall institutional performance and
development. The primary objective of the student feedback (SF) is to assess the viewpoints of
students with regard to academics and development of institution, which will pave the way for
the excellence in the area of teaching, learning and research. Furthermore, proper student
feedback mechanism also helps to introspect the current status of various activities currently
going on in the college, and to provide the opportunity to the stakeholders of the college to
draft road map for future planning by implementation in the key areas.

The student feedback mechanism has been considered as a healthy practice for the overall
growth and development of the college. In view of its importance, comprehensive feedback for
enrolled students of different semesters was undertaken for the session 2023-24. The feedback
was collected at the institutional level by drafting questionnaire in the google form with proper
scaling method. The students were informed by official notice to submit the feedback form
withing stipulated time frame.

After analysis of the entries in the feedback form, it was found that 170 students of different
semesters have submitted their responses withing the stipulated time period. The scoring of
each item/question was on the basis of four-point scale i.e. each student was given choice to
show his/her level of agreement by selecting appropriate option (Average, Good, Very good &
excellent). After the initial scanning of data, the data was consolidated and appropriate analysis
was prepared for knowing the major trends in the results. After the analysis of results and
suggestions made by the students on different critical areas, a concise Student Feedback
analysis was submitted to the Principal of the college.



Student Feedback Form
(1-Average, 2-Good, 3-Very good & 4-Excellent)

S/No | Question Scale

1.| Overall content and design of the
curriculum

2.| Maintenance of the attendance
record by teachers

3.| Laboratory facilities available in the
collage (if applicable)

4. | Evaluation scheme designed for each
of the course

5.| Availability of prescribed
books/reference books in library

6.| Guidance from teachers for overall
personality development of student

7. | Cooperation from teachers, library
staff and office staff

8. | Availability and Accessibility of
teachers after lecture timing

Overall learning environment

10 Amenities and Assistance provided
at the college sports ground

11| Fulfilling the duties and
responsibilities of
complaint/grievances redressal
committees in the college

12| College Website

13| Washroom cleanliness and
maintenance

14| Drinking water facility

15| How vibrant college is organizing co-
curricular and extra-curricular
activities




Results

1. Overall content and design of the curriculum

170 responses

@ Average
® Good

@ Very Good
@ Excellent

2. Maintenance of the attendance record by teachers

170 responses

@ Average
@ Good

@ Very Good
@ Excellent

3. Laboratory facilities available in the collage (if applicable)

170 responses

@ Average
® Good

@ Very Good
@ Excellent




4. Evaluation scheme designed for each of the course

170 responses

@ Average
& Good

@ Very good
@ Excellent

5. Availability of prescribed books/reference books in library

170 responses

@ Average
@ Good

@ Very Good
@ Excellent

6. Guidance from teachers for overall personality development of
student

170 responses

@ Average
& Good

B Very Good
i Excellent




7. Cooperation from teachers, library staff and office staff

170 responses

@ Average
® Good

@ Very Good
@ Excelient

8. Availability and Accessibility of teachers after lecture timing

170 responses

@ Average
@ Good

0 Very Good
@ Excellent

9. Overall learning environment

170 responses

® Average
@ Good

@ Very Good
@ Excellent




10. Amenities and Assistance provided at the college sports ground

170 responses

@ Average
® Good

® Very Good
@ Excellent

11. Fulfilling the duties and responsibilities of complaint/grievances
redressal committees in the college

170 responses

@ Average
® Good

@ Very Good
@ Excellent

12 College Website

170 responses

@ Average
® Good

@ Very Good
@ Excsllent




13. Washroom cleanliness and maintenance

170 responses

@ Average
® Good

© Very Good
@ Excellent

14. Drinking water facility

170 responses

® Average
® Good

® Very Good
@ Excellent

15. How vibrant college is organizing co-curricular and extra-curricular
activities

170 responses

® Average
® Good

@ Very Good
® Excsllent




Students Feedback Analysis

e More than 80% of students (from good to excellent) are happy with the overall content
and design of curriculum which indicate the most of the students are satisfised with the
curriculum design of the college which is based on NEP-2020.

e Most of the students expressed their happiness with the maintenance of the attendance
record by the teachers. The data reveal that 45.3% of students pointed out that
attendance record was excellent from teacher’s side.

e Most of the students were satisfied with the laboratory facility of the college. However,
15.3% were dissatisfied with the lab. facilities.

e Students were happy with the evaluation scheme current run by the college. However,
there is scope for improvement as 15.9% of students were not happy with the evaluation
scheme designed for the students.

e Maximum students were happy with the availability of different types of books in the
college library, nevertheless, there is scope for improvement in the library as 10% of
students are unhappy with the library facility.

e The data clearly reveal that students are happy with the guidance from the teachers for
personal development. In addition, students seem to be happy with the cooperation from
teachers, library staff and office staff.

e Although students expressed their gratitude for the overall learning environment in the
college, but 17% students seem to show unhappiness towards current learning
environment in the college. In the same way, students (19.4%) show some reservations
on the amenities and assistance provided at college ground.

e Overall, students were happy with the duties and responsibilities of
complaint/grievance redressal committee in the college, while some students expressed
their reservations (17.6%).

e The majority of students expressed their happiness towards college website, while
16.5% students also expressed their unhappiness.

e Students (55.9) were unsatisfied with the current cleanliness and maintenance of
washrooms in the college. In addition, they (26%) also expressed their reservations on
the availability of clean drinking water facility in the college.

e Overall, students were happy and satisfied with the college for conduct of co-curricular
and extra-curricular activities.



Importance Suggestions by Students:

e “The boys' washroom at GDC Dooru is not in good condition and lacks cleanliness.
This issue needs to be addressed promptly to ensure a hygienic and comfortable
environment for all students. Improvements in regular maintenance and cleaning
routines are necessary to rectify this situation.”

e “Upgrade BCA computer lab”

e “Asa student of humanities, | could suggest that the availability of competitive books
is less in our library. So, a little bit attention to that thing however all the things are
excellent’

e “Encourage initiatives that promote community engagement, such as volunteering
opportunities, outreach programs, and partnerships with local organizations.”

e “Upgrade the Wi-Fi infrastructure to ensure better connectivity across campus.” -
Benefit: This will enhance student’s ability to access online resources and improve
overall productivity”

e "Implement a peer mentoring program for freshers.”

Benefit:"This will help new students acclimate to college life, reducing dropout rates
and fostering a supportive community.

e Promoting Diversity and Inclusion: - Suggestion: "Organize more cultural events and
workshops." - Benefit: "These events can promote understanding and respect among
students from diverse backgrounds, creating a more inclusive environment."

e **Sustainability Initiatives: ** - Suggestion: "Introduce a campus-wide recycling
program.” - Benefit: This initiative will reduce waste and promote environmental
responsibility among the college community.

e “Cooperative, collaborative and effective role of students as well as teachers and
encouragement of students towards their classwork”

e Counselling programs (about future plans and the upcoming exams that we prepare
for) should be organised at every month .



